Compliant observed

against registrant

Reported to the RCT
Complaints Manager
Via online form

Valid?

Yes — Preliminary
Investigation
completed

No - Exit

Inform complainant

Realistic Prospect?

>

l

Yes - Interim
Suspension Order
considered
necessary?

l

No - Exit

Yes

Appeal

Inform complainant of
sustained complaint

Appeal
Upheld

Yes

Hearing

Fitness to Practice

Panel Hearing

Complaint sustained

S~

Inform complainant

— ]

Yes

No - Exit

N

Inform complainant

No — Process Ends

Inform complainant

Appeal

No — Process Ends

Dismissed

I Inform complainant




